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*** |f you received a diskette please turn to page 3 ***

A. Internet Download Instructions for the IBM/AT&T Global Network Dialer.

1A.  Connect to the Internet. Using your browser, go to www.attbusiness.net/softctr/dial er95.html
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2A.  Select Download. You will be prompted to Save this program to disk. Do not try to copy it to a
floppy disk asthe dialer program istoo large. (Recommended: C:\). Click OK.

Note: Do not select Run this program from its current location.
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3A.  Select the drive location where the file will be saved on your system. Click Save.

4A.  Filedownload will begin. Y ou may select Cancel at any time to end the file download.

5A.  When download is complete, click OK. The IBM/AT&T Globa Network Dialer is now available
to beinstalled.
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B. Installation Instructions for the IBM/AT&T Global Network Dialer.

1B.  Select Start and Run... In Open:, type the drive and location of the file Setup.exe.
Click OK.

 ewed 3
[ oK ]| Cancel | Growse. |

2B.  Click Next> to continue installation. Y ou may select Cancel at any timeto end the installation
process.

NOTE: The IBM Global Network Dialer and the AT& T Global Network Dialer are the same
software. For documentation purposes, only the AT& T logo appears in the screen prints.
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3B. Thelegal Agreement screen will appear listing the license terms governing your use of the
IBM/AT&T Global Network Dider. Click | Agree.

4B.  Click Next>to do aTypical installation.

NOTE: The IBM Global Network Dialer will install to C:\Program Files\IBM Global Network.

Dialer Directony:
i m Files\aTET Global Metwark,
Frogram Group:
ATET Global Metwoark,
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SB.

6B.

7B.

Click Start Install to begin the installation process.

Dialer Dirsctony:
C:4Program Files"ATET Global Mebwork,
Program Group:

ATET Global Metwork,
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8B.

When installation is complete, select Yes, continue setup. Y ou may now begin the setup of the
IBM/AT&T Global Network Dialer.
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C.

1C.

2C.

Setup Instructions for the IBM/AT&T Global Network Dialer.

Click Next to begin the setup program. Y ou may select Cancel at any time to end the setup
program.

Select the option Yes, | have a business account. Click Next.

Page 8



3C. Typeyour AT&T Globa Network Account and User ID as listed on the cover page of this
documentation. Click Next.

HMDS '

I

4C.  Select the option My company’s private intranet. Accept the default Standard, secure IP.
Click Next.

Standard zecure IP |_

Page 9



5C.  Accept the default Web, e-mail, and other TCP/IP servers. Click Next.

6C. Do not enter aPrimary or Secondary DNS. Leave blank. Click Next.
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7C.  Youwill be asked Is a name server needed on your network? Click No.

8C.  Click Next> to accept the modem highlighted.

Note: [If the modem you wish to useis not listed, do not attempt to Add modem... Cancel installation
and use the Windows operating system Add New Hardware option. When done, start the
installation process from the beginning.
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9C.

10C.

Select Change... next to the question Which location would you like to call? The Select a
phone number to call screen will appear.

[efault Location

Enter the Area Code for your facility and the Exchange (or prefix). The setup program will show
the closest phone number to your facility in the first row. Under the heading “Call Type’, make
sure Local isdisplayed. Highlight the number and Click OK.

If aLocal number isNOT available, choose Nationwide Toll.

UnitedStates 4

Note: Approval from

MDCN is necessary before
a 1-800 number may be
used.

803-212-4921 8032124921
2036437401 1803 2124321

Florence B43-317-0001 i 1803 212-4321
Spartanburg 864-515-5761 st

Greenville BE4-234-2001

Marth Charles... 843-820-4601 Lang Dist

Mutle Beach  843-444-1301 Long Dist
k. T=TTTA s P P 2rr.Aar. A -
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11C. If Nationwide Toll is selected, the following screen will appear. Click Yes. You will not be
charged for this call.

12C. Click Next>.

13C. Select Yes, start login when Finish is pressed. Click Finish. You may proceed to login
instructions.
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1D.

Login Instructions for the IBM/AT&T Global Network Dialer.

Type your password and click Connect. Do not check the box labeled Save password. Thisisa
security violation.

Note: For your initial login, your password isthe same asyour User Id.

2D.

ATET Global Hetwork - Login

The first time you connect to AT& T Global Network Services, your password will expire. Type
your new password and confirm it in the appropriate boxes. Click OK.

Password rules;

Passwords can contain alpha or numeric characters (No special characters).
A password must begin with an alphabetic character.

Passwords are a minimum of 5 characters and a maximum of 8 characters.
Y ou may not reuse a password for six months.

Passwords are not case sensitive.

Change Expired Paszword

Note: Your password will expire every 60 days.
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Note: Thefirst time you login, you will be prompted to establish a current profile. Click Done to accept
the default.

Securel P HMD

3D.

4aD.
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SD.

6D.

7D.

Note:

The IBM/AT&T Global Network Dialer is designed to automatically download upgrades when
available. It ismandatory that you complete the downloads. The dialer will
download both arecent phone list and an upgrade of the dialer (If anewer version is
available for download). This process takes approximately 10-20 minutes depending on

the speed of your connection. 'Y ou cannot continue with the instructions until this processis
complete.

Downloading file ==

Source: 1293622612
Femote file:  phone3.dat
Local filer  C:APROGRA™IMTETGL™T Wphoneda

Throughput: 1647 bytes/second

Tatal Remaining
Butes: 116876 41100
Time: 0:46 025
0% B0 % 100 &

™ Disconnect after download,

Y ou will be prompted when the upgrade download is complete. Click OK.

ATET Global Hetwork Dialer

|/i The latest phone list has been downloaded. Click on the phone in the Dialer's main window to view or change vour

access phone humber.

If the latest version of the dialer is downloaded, you will be prompted to install the new
version now. Select Yes and the dialer will disconnect you and begin the installation process.
When finished, you are ready to reconnect and use the upgrade of the software.

ATET Global Network Dialer B
,’\c_pr) The |atest Dialer program has been downloaded,

wiould pou like to close the Dialer and install
the new verzion now?

Installing an upgrade version of the IBM/AT& T Globa Network Dialer will not change your
default settings.
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E: Loading the browser and connecting to the HCFA Web Site

The following section will show you how to set up your IBM/AT&T Global Network
Diaer to load your browser (Netscape Navigator or Microsoft I nternet Explorer) upon
connection. Y ou should set this up to use the browser used for your submissions before
setting up the AT& T Global Network. If you are not sure which browser you are currently
using, please contact your facility systems administrator.

1E. From the Network View Screen, select Network, then click on L ogin Properties.

@ ATLT Global Network Dialer - [Network View] | [O] ]
I View Services Windows Help o =l |
Lafrest AlE
o = ; ‘
J-|_\' Dizconnect Alt+D El . | @ *?
Timeouts Alt+T
165.87.102.113
Setup Shift+5
Connection Properties  Shift+F EN
Login Properties Shift+L F) B
Bt B i ' s
Fiirt Fresiew ATET Global
Frint Setup... Metwark
E =it

Private Intranet

Set up uzer-specific login properties. |Connected. [ 027 |
0v ne B 6717 | 3842 2 |
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2E. Click onthetab titled Programs. Place acheck mark in the field Override default
settings. Then at the bottom section click Add.

R i

v

Microzaft Frontpage
ticrogaft Internet Explarer ’7
icrozaft Outlook, Express

Metzcape Communicator =

3E. Select your preferred browser, Netscape or Internet Explorer. The version of
either browser MUST be at least 4.0 or higher. It is recommended that your
browser be 128-bit SSL Encrypted.

[t Internet Explare

T

CAPROGRA™TMNTERN™14EXPLORE.EXE |

M Mavigatar D

CAPROGRA™TMWETSCAPESCOMMUN~1WPROGR |

#Browsertode
CAPROGRA™IMMTERN™
Momal 3

| _Bowe. | b |

#Browsertode
C:AProgram FilegMetzcape Communicator
Nomal 7

| _Bowe. | b |
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4E. Click onthetab titled Browser. Place a check mark in the section Override default
settings. Under that section, beside Web browser start page, place the dot in the
far right under Manually Update. In the space provided, place the
| P addresslisted for your state agency on the front of your packet.

=
| Mal ] News | Servers | Timeous]
[ | ' The Wisconsin web

browser start pageis.

32.71.31.230

5E. Click OK, Y ou must disconnect, close all programs and reconnect before the
changes will take effect.
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Note: If your default browser is Netscape® version 4.0 or above, you will be prompted to select a profile
each time you connect.

Each subsequent connection will prompt you to select a profile. Select the profile corresponding
to SecurelP and click Start Communicator.

6E.  Youwill be connected to the home page of your state server. Y ou are now ready to proceed as
usual.

o7 RS = i
Fafinarts Hr ch | - i)
A fsite http: /432 71.31 166/ }_| el
M ] 5 | ions [ E !

| HOFA Links
Lang Term Cars Facilitles ploase click o
MDE
Heme Health Agencies plense click on

DASEE
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F. Disconnect Instructions for the IBM/AT&T Global Network Dialer.

1F.  Todisconnect, select Network. From the pull down menu, select Disconnect.

2F.  Youwill be asked to confirm your desire to disconnect. Click Yes.

3F.  Toexit, select Network. From the pull down menu, select Exit.
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G. Adding additional users to the AT&T Global Network

Y ou are required to have alogin specific to each individual in your organization accessing your
state agency via the Medicare Data Communications Network (MDCN). If the same machineis
used by more than one individual, you will need to set up alogin profile specific to each user. If
you don'’t have additional user ID’ s but require them, please fax on Company L etterhead the
following information: Facility ID, Contact Name, User to be Added and User to be deleted (if
any), to 803-935-0194. The information will be processed and mailed to your facility.

Gl. Executeyour IBM/AT&T Global Network Dialer. Select Setup.

G2. Sdlect Review or change user login properties. Click Next>.

Dialer Setup




G5. Select Yes, | have a business account. Click Next>.

G4.  Select New...

resms ] (L]

HMDS '
H@99999 '

G5. Typethe User ID aslisted on the cover page of this documentation. Click OK.

=
T —

pufle [H@gssss 5]
[ ok ]| _Coneel [ e |
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G6. Typethe Account and User ID aslisted on the cover page of this documentation. Make surethe
User ID number matchesthe Login Profile. Click Next>.

G7. Complete set up asinstructed in steps 4C through 7C o of the Setup Instructions.
Y ou can only add one user at atime and must compl ete the setup before new users are added. |If
you have more than two users you will have to do the above for each UsersID.
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